
1. Opening Remarks

2. Research Collaboration in the Cloud: How NCI and Research Partners 
Are Improving Business Processes using Digital Identities (Sherry 
Ansher, NIH/NCI and Cindy Cullen CTO Safe Bio-Pharma)

3. Minimum Standards for Proof and Verification of Personal Identity 
(Graham Whitehead, NAPSO)

4. Planned Changes to the Federal PKI (Judy Spencer, FICAM Co-Chair)

5. The Status and Future Plans for the GSA Shared Service (Steve 
Duncan, MSO Director)

6. The ICAM Return on Investment (ROI) WG (Tim Gaines, ICAM Chair)

7. Proposed Federal Profile for SAML 2.0 for LOA 1 through 4(Tim 
Baldridge, FICAM AWG)

8. TSCP Implementation Pilots to demonstrate NTSIC Goals & Objectives 
(Keith Ward)

9. Closing Remarks
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HSPD-12/FICAM Benefits/ROI WG

• History

• Goal

• Effort to date and future
 Data Call

 Additional Data?

 Distill Submitted Data

• Expected Outcomes
 Tools/Briefing Material Resource [3 levels]

 Improved understanding and communication of benefits/ROI

 Enhanced agency buy-in and support for implementation

 There is more!

• Time line
 Draft Package Submitted by NLT End of August

 Resource Provided to Agencies by NLT End of September



Examples of Identified Benefits

Specific Quantitative Benefits:

• Centralized Admin/Mgmt of user identities, credentials, and entitlements

• Automated Provisioning/De-Provisioning of user access

• Improved Role Management

• Reduced Administrative Support Costs

• Lowered Security Development Costs

• Reduced Helpdesk Requests

Specific Qualitative Benefits:

• Productivity Savings (eg: Single sign-on, enhanced communication & 
coordination across business processes)

• Increased user satisfaction (Single sign-on)

• Improved & Centralized Security / Audit Capabilities

• Savings due to consolidation of investment

• Compliance  w/ Government Regulations (HSPD-12, e-Auth, etc.)




